
DIGITAL 
LITERACY

Digital Literacy

Workplace Email 
& Communication

IT Careers

Introduction to 
Digital Marketing

Remote Work

SECTOR-SPECIFIC 
SKILLS

Customer Service

Hospitality, 
Food & Beverage

Healthcare

IT & Computer Skills

Manufacturing  
& Logistics

JOB RETENTION 
and Soft Skills

Cross-Cultural 
Training

Diversity, 
Equality & Inclusion

Entrepreneurship

Financial Literacy

TRANSITIONS 
to Postsecondary 

Education & Training

Academic 
Readiness

TOEFL Prep 
IELTS Prep 

CASAS Prep

Academic 
Reading & Writing

General English 
pathways from Beginner 
Literacy to Advanced, 
mapped to NRS levels

WORKFORCE 
READINESS 

Applications, Resumes, 
Interviews

Preparation 
for Job Interviews

Business Skills: 
Presentations & 

Meetings

Intercultural 
Communication

Professional Skills

INTEGRATION 
of English Literacy 

& Civics

Citizenship & 
Civic Engagement

Current Events

Life in the U.S.

PREPARATION 
for Finding the 
Right Career

Career Exploration

Beginner & 
Intermediate 

Business Skills

Financial Literacy

Customer Service

Workplace Safety

EnGen’s language upskilling platform directly meets the demands of WIOA 
by providing your programs with the English language training resources 
necessary to ensure WIOA success for English Language Learners (ELL). 

Our platform combines adaptive, real-world content and workforce readiness 
skills to effectively prepare learners and job seekers for higher education, 
and can serve as an effective bridge to sector-focused job training.

Together we enable workforce integration for all New Americans and drive long-term 
career success for both ELL job seekers and incumbent workers.

EnGen improves careers and performance by 
breaking down language barriers at scale.
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